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About
Eliza Manningham-Buller headed Britain's Security Service (MI5) from 2002 to 2007, leading the organisation
though substantial change in the wake of 9/11 and the threat from Al-Qaeda. During her time at the helm MI5
doubled in size, opened eight new offices and altered its approach to the professional development of staff with
the establishment of a training academy.
Earlier in her career, Eliza led the Service's investigation into the Lockerbie bombing. She served in Washington
during the first Gulf war, returning to establish MI5's intelligence effort against the Provisional IRA in mainland
Britain. She joined the board and assumed lead responsibility for work on Irish terrorism, surveillance, technical
collection, finance and IT before becoming Deputy Director General in charge of intelligence operations.
In presentations Eliza draws on her experience in the most demanding of environments to stress the need for
leaders in any walk of life to engage in frank dialogue and invite criticism: "Do not try to be something you're not,
take responsibility for your team and remember that praising people takes seconds and can make an enormous
difference. And don't forget that humour can be found even in the most awful situations."
Eliza Manningham-Buller is now a cross-bench Peer and a Governor of the Wellcome Trust. In 2011 she was chosen
to deliver the Reith Lectures, alongside the Burmese opposition politician Aung San Suu Kyi.
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We have never seen an audience so
captivated. It was a joy to watch.
ConvaTec

Books and DVD's

Books and DVD's

TAGS FOR BARONESS ELIZA MANNINGHAM-BULLER DCB

Leadership
Security

Risk Management
Crisis Management

Cyber Security

MAKE AN ENQUIRY

Terrorism & National Security
Geopolitics

Crime

Talent Management

